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Our client was looking for an online solu�on to serve his retail and corporate 
customers separately. Our client had a huge tradi�onal prin�ng business but in 
his local language. His primary objec�ves were: 

 The solu�on should be simple to use for his end users.  

 He wanted the solu�on in his local language for himself and his end users. 

 The solu�on should have separate stores for his retail customers and 
corporate customers. 

 He wanted to migrate online without disturbing his exis�ng business. 

 He wanted detailed solu�on training since he was new to technology. 

 

Here our key challenge was to develop a fully integrated solu�on with separate 
stores and capabili�es for retail customers and corporate customers. Both these 
stores would have separate products, prices, and even designs. These stores 
should be managed from a central loca�on. 

 

B2B & B2C Domains: We have provided B2B and B2C domains to the client. He is 
offering separate web stores to all his corporate clients through corporate sub-
domains. These corporate stores begin with login for authorized users. 

Different Prices: The client is offering different prices for the same product to 
retail and corporate customers. He can also offer different offers and discounts to 
different customers. 

DirectSmile Integra�on: End users can use special fonts and special effects from 
DirectSmile when they are crea�ng their own designs online. Powered by
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Single Admin Panel: We have provided single admin panel to manage B2C and 
mul�ple B2B stores. Our client can manage orders, products, pricing, payment 
and shipping for all the stores from same control panel. 

Local Language in Admin Panel: We went out of our way to integrate local 
language in the admin panel. This made it easy for our client to manage his online 
business. 

 

Personalized Customer Experience: Our client is able to give personalized 
customer experience to his corporate end users. The corporate customers can 
view only their products, designs, and prices in their store. 

Fast Reorder: End users are able to quickly reorder previous products and designs 
from their accounts. 

Easy to Update Designs: The corporate end users can easily update design and 
content of their marke�ng collateral. They don’t have to create the whole design 
again. 

Service Op�ons: Retail end users get to choose between different product 
a�ributes like lamina�on style, paper type, etc. 

Print Ready Output: The printer directly gets print-ready PDF artwork that is 
proofread by the end user. 

Business Growth: The client is now targe�ng customers and markets beyond his 
geographic loca�on. 

New Corporate Customers: The client has added new corporate customers to his 
business due to private B2B web stores and personalized service. 
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Once OnPrintShop Consultant had full understanding of client’s specific 
requirements, the technical team acquired further details of his business model 
and objec�ve. We discussed integra�ons, language support, and mul�ple 
domains of our solu�on in detail. Based on these discussions we prepared a scope 
document for modules and �meline. We started development a�er ge�ng 
client’s approval. We sent weekly updates and reports to the client for the en�re 
project. We divided the project in several development phases and monitored 
each phase closely to ensure �mely delivery. 

 

B2B Management Portal 
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Language Selec�on for Admin Panel 
 

 

 

 

 

DirectSmile Integra�on in Designer Studio  
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